UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA SON KIM 1 Poc 1ap — Tu do — Hanh phuc
S6: 12/Qb-UBND Son Kim 1, ngay 25 thang 01 ndam 2021
QUYET PINH

V/v ban hanh “Muc ti¢u chat lwong” thudc Hé thong quan ly
chat lwgng theo tiéu chuan TCVN 1SO 9001:2015

UY BAN NHAN DAN XA

Can cit Ludt Té chirc Chinh quyén dia phuwong ngay 19/6/2015; Ludt t6
chure Chinh phu va Chinh quyén dia phwong swa doi ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0D-TTg ngay 05/3/2014 cua Thu twong Chinh
Phu vé viéec vé viéc ap dung hé thong quan ly chat luong theo tiéu chudan TCVN
1SO 9001:2008 vao hoat dong cua cdc co quan hanh chinh nha nudc;

Can cir Quyét dinh so 20/QD-UBND ngay 20/02/2019 ciia UBND Xa Son
Kim 1 ve viéc ban hanh va sua doi, bo sung Hé thong tai liu quan ly chat luong
theo tiéu chudan Quoc gia TCVN ISO 9001 :2015;

Can cir diém 5.4 Muc tiéu chat lwong theo yéu cau ciia tiéu chudn 1SO;

Xét d@é nghi ciia Dai dién lanh dao vé chat lwong (OMR) va BCP ISO.

QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chit lwong” thudc Hé thong quan 1y chat
luong theo TCVN ISO 9001: 2015 tai UBND Xa Son Kim 1, nam 2021; ndi dung
cu thé:

1. 85% ho so giai quyét nhanh hon quy dinh, ty 1& vuot thoi gian 1a 10%;

2. 100% ho so lién quan dén :chﬁ tuc hanh chinh va hé so cong viéc duoc
1ap danh muc tai liéu va danh muc ho so;

3. Phan d4u ty 1¢ khiéu nai va t6 cao bang khong;

4. Phan déu ty 16 sai, 15i trong qua trinh giai quyét cong viéc bang khong;

5. 100% can bo, cong chure, vién chue trong co quan hiéu va thuc hién theo
H¢ thong quan 1y chat lugng theo Ti€u chuan Quéc gia TCVN ISO 9001:2015.

Diéu 2. Cac bo phan va can bo cong chuc X& c6 trach nhiém nam ving nodi
dung muc tiéu chat lugng da dugc ban hanh.



2

Piéu 3. Quyét dinh nay co6 hiéu luc tir ngay ky.
Pai dién Lanh dao vé chat lwong (QMR), Ban chi dao ISO, T thu ky, cac

doan thé, can bd, cong chuc thugc UBND va cac td chuc, c4 nhan co lién quan
can cu Quyét dinh thi hanh./.
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1. Duy tri, cap nhat va cai tlen Hé thong quan ly chat lugng, thyc hién

2. Phan dau 85% cac hod so dugc g1a1 quyét nhanh hon quy dinh, ty 18

3. Phén déu 100% cac ho so lién quan dén thu tuc hanh chinh va hé so

4. Phan dau ty 1¢ khiéu nai va té cao bang khong

5. Phan dau 100% can bo cong chirc vién chuc trong co quan thau

0
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA SONKIM 1 Poc lap -Tw do - Hanh phic %
MUC TIEU CHAT LUQN G

Can by cong chirc UBND xia Son Kim 1 phin dau thyc hién
nang cao chat lu’0’ng cai cach hanh chinh, khong ngung thoa
man sy hai long cua to chirc va cong dan khi sir dung dich vu
cong cu thé 1a:

danh gia noi bo hé thdéng quan 1y chat luong theo TCVN ISO
9001:2015 nam 2021;

giai quyét nhanh hon vé mit thoi gian 1a 10%.;

cong viéc dugc 1ap danh muyc tai liéu va danh muyc ho so;

hiéu va thuc hién theo hé thdng ISO da dugc ban hanh

Son Kim 1, ngay 25 thang 01 ndam 20201
TM. UY BAN NHAN DAN
CHU TICH
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Hoang Van Thu
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